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Methodology
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Gen pop Survey
April 13-21, 2021
n = 1,000 (MoE +/- 3.1%), online sample
Nationally representative (age, gender, race, region, and 
education) 
- 68% homeowners (an additional 10% past homeowners)
- 47% first time homeowners/recent first-time homebuyers
- 26% prospective homebuyers
- Racial breakdown: 63% white, 17% Hispanic, 14% African 

American, 5% Asian, 1% Other

Oversamples
African Americans; n = 204
Hispanics; n = 236
Each oversample weighted to be nationally representative of the 
group by age, gender, race, region, and education



Key Findings

Implications for USMI messaging and lobbying

• Minorities' homebuying challenges are due to 
credit history, high levels of debt, and inability to 
afford a down payment. 

• Less than a majority of American are familiar with 
mortgage insurance, but when explained, a 
majority believe mortgage insurance is needed.
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Americans view homeownership as important, largely because it provides both 
financial stability and security to their lives. 

Limited affordable housing, housing insecurity, and the low supply in the 
housing market itself are viewed as the top home buying challenges among all 
Americans. 

Minorities are more likely to say the problems are related to racial disparities. 
This disparity, however, appears to be driven more by economic situations than 
by specific racial bias. 

Minorities’ homebuying challenges are due to credit history, high levels of debt, 
and inability to afford a down payment.



Housing Landscape 
and Race

4



5

49 52
43 46

71 74
67 67

Total Whites African
Americans

Hispanics

Most see owning a home as important for stability & financial 
security

(left side) Q. How important is owning a home to you?
(right four) Q. Which of the following are the TWO most important reasons for owning a home to you?

Extremely
Very

35

34

18

17

18

16

15

14

13

37

31

22

22

17

16

14

13

13

Provides stability

It is a good investment

Provides financial
security

Provides safety

Gives me a sense of
accomplishment

It is a life milestone

Gives me/my family a
stake in the comm.

Personal pride

Helps to build long-
term wealth

30

22

21

25

16

22

11

20

11

Whites African Americans Hispanics

40

34

23

22

17

14

14

13

13

Total



67

26

5

2

62

26

4

7

6

13

49

29

9

9

52

31

8

20

42

27

12

20

46

25

9

0-25

26-50

51-75

76-100
Total
Whites
African Americans
Hispanics

(left side) Q. Enter a number from 0-100 – What percentage of Americans do you think own their homes?
(right three) Q. Enter what percentage of the following groups you think own homes today? You can enter any number between 0 to 100 percent.

69

24

4

3

61

26

4

9

25

39

29

8

22

42

30

6

Percent of All Americans
that own their home

Most believe less than 1 in 4 minorities own their own home
Homeownership perceptions about whites nearly double that of minorit ies. According to the U.S. 
Census Q1 2021 data, however, the homeownership rate nationwide is 65.6%: whites 73.8%, 
Hispanics 49.3% and African Americans 45.1%.

Percent of WHITES
that own their home

Percent of AFRICAN AMERICANS
that own their home

Percent of HISPANICS
that own their home



No Perceived Problems

Q. Which, if any, of the following housing problems have you faced in the last year?

67
73

59
53

Total Whites African
Americans

Hispanics
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Whites are much more likely to NOT have faced a housing 
problem in the last year
Minorit ies more l ikely to worry about fall ing behind and making housing payments

13

10

9

8

7

7

7

6

10

7

8

7

6

6

8

5

20

13

10

10

8

12

8

9

16

15

11

14

10

9

8

7

Worried about falling behind, or fell behind, on rent

Worried about missing, or missed, a mortgage
payment

Unable to get a housing loan/mortgage

Worried about being evicted

Entered mortgage forbearance

Unable to pay property taxes

Worried about my mortgage going into delinquency
or bank foreclosure

Been evicted

20% Difference 



Racial Disparity Is Real, 
But Housing Problems 
Appear to be Driven More 
by Economic Issues
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(left side) Q. Below is a list of issues relating to housing. Please select how big a problem you think each of them are.
(right side) Q. When it comes to buying a home, what are the TWO biggest challenges you might face?

69 66
57 54

The lack of
housing that is

affordable

Housing
insecurity

The general lack
of housing

supply

Racial disparity
in

homeownership
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Housing affordability and insecurity seen as biggest housing issue
African Americans are more likely to perceive housing issues; both Hispanics and African Americans more likely to 
worry about making housing payments

• Lack of affordable housing – 74% among AA
• Housing insecurity – 73% among AA
• Lack of supply – 66% among Hispanics
• Racial disparity in homeownership – 50% among Whites; 

60% among Hispanics; 71% among AA

21

19

16

14

13

12

12

11

9

9

27

22

18

15

13

11

13

11

10

8

7

31

17

17

20

14

21

7

10

16

15

13

19

19

20

19

14

16

13

18

9

8

12

18

Limited supply of affordable homes

Concerns about the housing market itself

Unable to afford a down payment

Economic and personal uncertainty

Imperfect credit history

The process is too complicated

Lack of clarity about fees and pricing

Too much debt (i.e., student debt, bills, etc.)

Mortgage requirements are too restrictive

Uncertainty what it takes to qualify for a mortgage

None

Home-buying Challenges



Q. What percentage of you or your family’s monthly income is spent on housing, including things such as rent, mortgage, mortgage insurance, and property taxes?

44 42

14

Less than
30%

30% or
more

Don't know
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Minorities spend a greater percent of income on housing
Percent spent on housing is not driven by income or education levels

29

59

12

Less than
30%

30% or
more

Don't know

33

57

9

Less than
30%

30% or
more

Don't know

Total African Americans Hispanics

51

34

14

Less than
30%

30% or
more

Don't know

Whites



55

46

49

52

36

31

3

6

Barriers to minority home ownership
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52

38

36

29

26

23

4

19

Lower levels of income

Lack of intergenerational wealth
for a down payment

Credit scoring system

Systemic inequality

Less access to mortgages

Impact of gentrification

Other

None

Economic issues biggest barriers for minority homeownership
African Americans much more l ikely to see systemic inequality, credit scores as an issue; Whites 
are 3x more l ikely to say there are no barriers to minority ownership than African Americans

Q. Which of the following do you think are significant barriers for increasing the number of minorities that own their own homes?

49

41

38

28

25

26

3

14

Total African Americans Hispanics

53

36

33

28

24

21

4

21

Whites



Mortgage Perceptions 
and Knowledge of the 
Homebuying Process
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Fairly treated

(left side) Q. When it comes to your mortgage, do you feel that you were fairly or unfairly treated during that process?
(right side) Q. Which of the following descriptions about the mortgage approval process come closest to your opinion?

87 88 87 90

Total Whites African
Americans

Hispanics
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Among homeowners, the mortgage process widely viewed as fair
There is more skepticism about fairness among African Americans

14

13

12

11

9

8

4

2

19

8

15

13

11

11

11

5

4

1

22

6

16

13

16

8

6

10

7

4

16

4

15

15

10

13

6

14

2

4

9

11

The problem is lack of affordable housing & not the mortgage
process

Helps more people get access to homeownership

A privilege for those who have money for a big down payment

Tough but reasonable

Working and functional

Not affordable

Rigged against people like me

Not accessible

I don’t know enough to have an opinion

I don't know what the terms means

Mortgage approval process



33
26

20
27

15
17
18

21
18

15
14

75
61

60
55

50
50

46
45
45

44
39

Credit scores

Interest rates

Down payment requirements

The mortgage application and underwriting process

Mortgage insurance options

Mortgage insurance requirements

First-time homebuyer programs

Debt-to-income ratio (DTI) requirements

Down payment assistance programs

Federal Housing Administration loans or FHA loans

Homebuyer counseling or education

A lot Some Total

14

Most have some level of knowledge about mortgage components

Q. How much knowledge do you have of each of these issues and their impact on being approved by a lender for a mortgage, and/or the impact on the price of the loan (the interest charged or otherwise)?



6

8

22

29

6

7

21

15

8

10

22

19

7

3

30

Less than 5%

5%

10%

20%

30%

More than 30%

Don't know

But, there’s confusion about the down payment requirements
When it comes to minimum required down payments, very few realize that <5% is the minimum required and 
pluralities believe it is 20%

Q. Based on what you know, what is the minimum down payment required to qualify for a home mortgage?

7

7

19

30

12

3

21

Whites African Americans Hispanics



60

52

46

49

42

34

36

5

16

60

54

49

49

42

39

17

4

Credit score

Amount of the down payment

Amount of the mortgage loan

The borrower’s income

Location of the home

Type of property

The borrower’s race

None

Credit scores viewed as having the most impact on mortgage cost
Over a third of African Americans believe the borrower’s race impacts the cost of a mortgage

Q. Which of the following do you think impacts the cost of a mortgage? (Select all that you think apply.)

55

49

37

42

39

32

16

4

Total African Americans Hispanics

64

58

54

54

44

43

15

3

Whites



14

21

29

17

8

12

17

34

20

19

11

4

12

Excellent (800+)

Very Good (740-799)

Good (670-739)

Fair (580-669)

Poor (Below 580)

Don't know

Minorities have significantly lower self-reported credit scores
A significant number of African Americans self-report credit scores which would result in costlier mortgage credit

Q. What is your current credit score?

27

23

21

13

6

11

Total African Americans Hispanics

40

20

16

10

4

10

Whites



Understanding of factors that impact credit score

(left side) Q. Do you understand the factors that impact your credit score?
(right side) Q. Generally speaking, do you think credit scores are a fair or unfair assessment of a person’s ability to pay their credit cards and loans, like mortgages?

81 82 81 85

Total Whites African
Americans

Hispanics

18

Most understand the factors that impact their credit scores

28 30 20 28

79 82
73 75

Total Whites African
Americans

Hispanics

View credit  scores as being fair

Very
Somewhat



23

45

16

16

19

17

40

18

24

Needs significant
reform

Needs some reform

Needs minor reform

Does not need to be
reformed

Still a majority think credit scores need at least some reform
Just because it’s fair and accurate, doesn’t mean it should be determining their access to cheap loans;
Fewer than 1 in 4 say it does not need to be reformed at all

Q. Do you think the way credit scores are determined needs to be reformed or are they ok the way they are?

16

36

18

20

Total African Americans Hispanics

15

41

18

26

Whites



22

22

21

21

18

15

15

23

Levels the playing field so people with less savings can purchase homes

Increases lower-income families’ access to homeownership

Allows down payments for homes as lows as 3%

Helps those with imperfect credit become homeowners

The mortgage insurance premiums stop once owners have at least 20% equity into
the home

Increases minority access to homeownership

Private mortgage insurance is not funded by the government so protects taxpayers
from paying bailouts

Don't know/None

Best reasons for mortgage insurance

20

Mortgage insurance viewed as helping to expand homeownership

Q. Which TWO do you think are the best reasons for mortgage insurance to be part of the mortgage approval process?



Improvements to 
System that People 
Would Like to See
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66

58

46

52

70

67

53

67

65

68

66

67

63

64

22

61

59

55

55

55

53

51

No added costs for low down payment
homebuyers

Access to a mortgage or home financing

No added costs for homebuyers with less-
than-excellent credit scores

Access to low down payment mortgages

Mortgage insurance to help those with low-
down payments qualify for a mortgage

Affordability of low down payment
mortgages

Mortgage insurance to offset the lenders
risk

Reducing costs, increasing access most important for 
homeownership
No added costs for low down payment homebuyers, increasing access to mortgages viewed as most helpful in bridging 
homeownership gap.

Q Below is a list of items relating to mortgages and home financing. For each one, select how important you think that item is for the home buying process. (TOTAL EXTREMELY AND VERY IMPORTANT)

Total African Americans Hispanics

61

59

55

54

51

51

49

Whites



34

32

22

23

25

19

21

20

22

15

37

39

33

31

32

22

26

29

30

13

23

37

33

24

24

23

22

21

20

19

21

Cut hidden costs on mortgages

$15,000 first-time homebuyer tax credit

Down payment assistance

“Affordable Mortgage Products” 

Credit score reform

Increase housing supply

End or reduce 2008-crisis era fees

Student debt fogiveness

Reduce FHA loan premiums

None

Many improvements are supported by Americans 

Total African Americans Hispanics

40

34

24

24

23

24

20

19

16

23

Whites

Q. Which of the following homebuying reforms do you support?



60

24

16

24

56

24

20

End charging
added fees

Remain as
they are

Don't know

Majorities approve ending charges for added LLPA fees

Q. In 2008 after the housing bubble popped, the government added new fees for borrowers based on the size of their down payment and credit score. Meanwhile, the housing economy has fully recovered 
and there are no longer systemic risks from housing. And, in the conventional market any risk present based on these factors is already protected by private mortgage insurance that the homeowner pays 
for.  Do you think it's time for the government to end double charging for these added fees, called Loan Level Price Adjustments, or should they remain as they are?

60

21

19

Total African Americans Hispanics

58

23

20

Whites

55

26

19

Republicans

57

26

17

Independents

64

19

16

Democrats



If you have any questions, 
contact media@usmi.org. 
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